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To repeal sections 148.400, 375.012, 375.014, 375.016, 375.017, 375.018, 375.019, 375.020,
375.021, 375.022,375.025, 375.027,375.031, 375.033, 375.035, 375.037, 375.039, 375.046,
375.051, 375.061, 375.065, 375.071, 375.076, 375.081, 375.082, 375.086, 375.091, 375.096,
375.101, 375.106, 375.116, 375.121, 375.136, 375.141, 375.142, 375.158, 379.356 and
384.043, RSMo 2000, and to enact in lieu thereof thirty-one new sections relaing to insurance
producers, with pendty provisons and an effective date for certain sections.

Be it enacted by the General Assembly of the state of Missouri, as follows:

Section A. Sections 148.400, 375.012, 375.014, 375.016, 375.017, 375.018, 375.019,
375.020, 375.021, 375.022, 375.025, 375.027, 375.031, 375.033, 375.035, 375.037, 375.039,
375.046, 375.051, 375.061, 375.065, 375.071, 375.076, 375.081, 375.082, 375.086, 375.091,
375.096, 375.101, 375.106, 375.116, 375.121, 375.136, 375.141, 375.142, 375.158, 379.356 and
384.043, RSMo 2000, are repealed and thirty-one new sections enacted in lieu thereof, to be known as
sections 148.400, 374.285, 375.012, 375.014, 375.015, 375.016, 375.017, 375.018, 375.019, 375.020,
375.022, 375.023, 375.025, 375.031,-375.033, 375.035, 375.037, 375.039, 375.046, 375.051,
375.052, 375.065, 375.071, 375.076, 375.106, 375.116, 375.136, 375.141, 375.158, 379.356 and
384.043, to read asfollows:

148.400. All insurance companiesor associ ationsorganized in or admitted to thisstate may deduct
from premium taxes payable to this State, in addition to dl other credits alowed by law, income taxes,
franchise taxes, persona property taxes, valuation fees, registration fees and examination fees paid,
induding taxes and fees paid by the attorney in fact of areciproca or interinsurance exchangeto the extent
attributable to the principal business as such attorney in fact, under any law of thisstate. Unlessr g ected
by the general assembly by April 1, 2003, for all tax year sbeginningon or after January 1, 2003,
adeduction for examination feeswhich exceedsan insurancecompany' sor association'spremium
tax liability for the same tax year shall not be refundable, but may be carried forward to any
subsequent tax year, not to exceed five years, until the full deduction isclaimed.

EXPLANATION — Matter enclosed in bold faced brackets[thus] in thisbill isnot enacted and isintended
to be omitted in thelaw.



374.285. Except asprovided in section 375.141, RSM o, all recor dsof disciplinary actions
against an insurance agent, broker, agency or producer which resulted in avoluntary forfeiture
of two hundred dollarsor lessshall be expunged after aperiod of fiveyearsfrom thedate of the
execution of the voluntary forfeiture by the director of the department of insurance.

375.012. 1. Asusedin [this chapter] sections 375.012 to 375.158, the following words mean:

(1) ["Broke™, an insurance broker is any natural person who, for a commission, brokerage
congderation, or other thing of vaue, acts or ads in any manner in negotiating contracts of insurance, or
in placing risks or in soliciting or effecting contracts of insurance as an agent for an insured other than
himsdf and not as an agent of an insuring company or any other type of insurance carrier. The term
"broker" shal not gpply to a person working as an officer for an insurance carrier, or in a clericdl,
adminigrative or service capacity for an insurance carrier or for alicensed agent or broker provided that
the person does not solicit contracts of insurance, Theterm "broker' . shall.not apply to aninsured'splacing,
or negotiating the placement of, his own insurance; nor shall the term "broker” apply to any employee of
an insured engaged in placing or negotiating for placement of insurance for his employer;] " Business
entity", a corporation, association, partnership, limited liability company, limited liability
partnership or other legal entity;

(2) "Director", the director of the department of insurance;

(3) ["Insurance agency", any individua transacting or doing business under any name other than
his true name, any partnership, unincorporated association or corporation, transacting or doing business
with the public or insurance companies as an.insurance agent or broker;

(4) "Insurance agent”, any authorized agent of an insurer, or representative of the agent, who acts
as an agent in the solicitation of, negotiation for, or procurement or making of, any insurance or annuity
contract, other than the attorney in fact or a traveling sdaried representative of a mutud, reciprocal, or
stock insurer;

(5)] "Home state', the District of Columbia and any state or territory of the United
States in which the insurance producer maintains his or her principal place of resdence or
principal place of busnessand islicensed to act as an insurance producer;

(4) "Insurance', any line of authority, including life, accident and health or sickness,
property, casualty, variablelifeand variableannuity products, per sonal, credit and any other line
of authority permitted by state law or regulation;

(5) "Insurancecompany” or “insurer”, any person, reciproca exchange, interinsurer, Lloydsinsurer,
fraterna benefit society, and any other legd entity engaged.in the business of insurance, including hedth
services corporations, health maintenance organizations, prepaid limited hedth care service plans, dentd,
optometric and other smilar hedth service plans, unless their excluson from this definition can be clearly
ascertained from the context of the particular statutory section under consideration. Insurer shall dso
indude al companies organized, incorporated or doing business [under] pursuant to the provisons of
chapters 375, 376, 377, 378, 379 [and], 381 and 384, RSMo. ["Insurer” shdl not include companies
formed under section 354.700, RSMo.] Trusteed pension plans and profit sharing plans qudified [under]
pursuant to the United States Internd Revenue Code as now or hereafter amended shal not be
consdered to be insurance companies or insurers within the definition of this section.];

(6) "Insurance producer” or "producer”, aperson required to be licensed pursuant to the laws of
this state to sdll, solicit or negotiate insurance;

(7) "License", a document issued by the director authorizing a person to act as an



insurance producer for thelinesof authority specified in the document. Thelicenseitself shall
not create any authority, actual, apparent or inherent, in the holder to represent or commit an
insurance company;

(8) "Limited line credit insurance”, credit life, credit disability, credit property, credit
unemployment, involuntary unemployment, mortgage life, mortgage guaranty, mortgage
disability, guaranteed automobile protection (GAP) insurance, and any other form of insurance
offer edin connection with an extension of credit that islimited to partially or wholly extinguishing
that credit obligation that the director determines should be designated a form of limited line
credit insurance;

(9) " Limited linecreditinsuranceproducer” , aper son whosdlls, solicitsor negotiatesone
or moreforms of limited line credit insurance coverage through a master, corporate, group or
individual palicy;

(10) "Limited lines insurance", insurance involved in-credit transactions, insurance
contractsissued primarilyfor covering therisk of travel or any other line of insurance that the
director deemsnecessary torecognizefor the pur posesof complying with subsection 5 of section
375.017;

(11) "Limited lines producer”, a person authorized by the director to sell, solicit or
negotiate limited linesinsurance;

(12) "Negotiate", the act of conferring directly with or offering advice directly to a
purchaser or prospective purchaser of a particular contract of insurance concerning any of the
substantive benefits, termsor conditionsof thecontr act, provided that theper son engaged in that
act either sdlsinsurance or obtainsinsurance from insurersfor purchasers,

(13) "Person”, an individual or any business entity;

(14) "Personal lines insurance", property and casualty insurance coverage sold to
individuals and familiesfor primarily noncommer cial pur poses;

(15 "SI, to exchange a contract of insurance by any means, for money or its
equivalent, on behalf of an insurance company;

(16) " Solicit”, attempting to sdll insurance or asking or urging a person to apply for a
particular kind of insurance from aparticular company;

(17) " Terminate" , thecancellation of ther elationship between an insuranceproducer and
the insurer or the termination of the authority of the producer to transact the business of
insurance;

(18) "Uniform business entity application", the current version of the National
Association of Insurance Commissioners uniform business entity application for resdent and
nonresident business entities seeking an insurance producer license;

(19) " Uniform application” , thecurrent ver son of the National Association of Insurance
Commissioner suniform application for resdent and nonresident producer licensing.

2. All statutory references to "insurance agent™ or "insurance broker” shall mean
"insurance producer”, asthat term is defined pursuant to subsection 1 of this section.

375.014. 1. No person shal [act] sell, solicit or negotiate insurance in this Sate [as an
insurance agent] for any classor classesof insurance unlessheor she islicensed [by the director] for
that line of authority as provided in this chapter.

2. Nothingin thischapter shall be construed torequirean insurer to obtain an insurance



producer license. In this section, the term "insurer” shall not include the officers, directors,
employees, subsidiariesor affiliates of theinsurer.

3. A license asan insurance producer shall not berequired of the following:

(1) An officer, director or employee of an insurer or of an insurance producer, provided
that theofficer, director or employeedoesnot receiveany commission on policieswritten or sold
toinsurerisksresiding, located or to be performed in this state; and

(8 The activities of the officer, director or employee are executive, administrative,
managerial, clerical or a combination of these activities, and are only indirectly related to the
sale, solicitation or negotiation of insurance; or

(b) Thefunction of theofficer, director or employeerelatesto underwriting, losscontrol,
inspection or the processing, adjusting, investigating or settling of a claim on a contract of
insurance; or

(c) Theofficer, director or employeeisacting in the capacity of a special agent or agency
supervisor assisting insurance producers wherethe activities are limited to providing technical
advice and assstanceto licensed insurance producer sand do not includethe sale, solicitation or
negotiation of insurance;

(2) A person who secures and furnishes information for the purpose of group life
insurance, group property and casualty insurance, group annuities, group or blanket accident and
healthinsurance, or for thepurposeof enrollingindividualsunder plans, issuing cer tificatesunder
plans or otherwise assisting in administering-plans.or who performs administrative services
related to mass-marketed property and casualty insurance, when no commission is paid to the
person for the service;

(3 An employer or association or itsofficers, directors, employees, or thetrusteesof an
employeetrust plan, to the extent that theemployers, officers, employees, directorsor trustees
are engaged in the administration or operation of a program of employee benefits for the
employeesof theemployer or association or theemployeesof itssubsidiariesor affiliates, which
program involves the use of insurance issued by an insurer, as long as the employers,
associations, officers, directors, employees or trustees are not in any manner compensated,
directly or indirectly, by the company-issuing the contracts,

(4) Employeesof insurersor organizationsemployed by insurerswho areengagingin the
inspection, rating or classification of risks, or in the supervision of the training of insurance
producers and who are not individually engaged in-the sale, solicitation or negotiation of
insurance and whodonot accompany insur ancepr oducer traineeson presentationsto prospective
insurance applicants;

(5) A person whose activitiesin this state arelimited to advertisng without theintent to
solicit insurancein this state through communicationsin printed publications or other forms of
electronic massmediawhosedistribution isnot limited toresidentsof thestate, provided that the
per son does not sell, solicit or negotiateinsurancethat would insurerisksresiding, located or to
be performed in this state;

(6) A personwhoisnot aresident of thisstatewho sells, solicitsor negotiates a contract
of insurance for commercial property and casualty risksto an insured with riskslocated in more
than one state insured under that contract, provided that the per son isotherwise licensed asan
insurance producer to sell, solicit or negotiate that insurance in the state where the insured



maintains itsprincipal placeof busnessand thecontract of insuranceinsuresriskslocated in that
state;

(7) A salaried full-time employee who counselsor advises his or her employer relative
to the insurance interests of the employer or of the subsidiaries or business affiliates of the
employer provided that the employee doesnot sell or solicit insuranceor recelveacommisson;

(8) A licensed attorney providing probate or other court-required bonds on behalf of a
client or client represented by the firm or office of the attor ney; or

(9) Employeesof an insurer or of an insurance producer who respond to requests from
exiting policyholders on existing policies provided that those employees are not directly
compensatedbased on thevolumeof premiumsthat may result from these servicesand provided
those employees do not sell, solicit or negotiate insurance.

4. Thoseindividualsand.businessentitieslicensed asof January 1, 2003, shall beissued
an individual insurance producer or a businessentity insuranceproducer licenseasthelicenses
renewon or after January1, 2003. Thelicensesheld by individuals and businessentitieson the
effective date of this act shall be deemed valid and accrue the rights, privileges and
responsibilities of an insurance producer license until an insurance producer licenseisissued on
renewal.

375.015. 1. Anindividual applying for aresident insurance producer license shall make
application to the director on the uniform application and declare under penalty of refusal,
suspension or revocation of the license that the statements made in the application are true,
correct and completeto the best of theknowledge and belief of the applicant. Beforeapproving
the application, the director shall find that the individual:

(1) Isat least eighteen yearsof age;

(2) Hasnot committed any act that isa ground for denial, suspension or revocation set
forth in section 375.141;

(3) Haspaid alicensefeein the sum of one hundred dollars; and

(4) Has successfully passed the examinations for the lines of authority for which the
person has applied.

2. A business entity acting.as-an insurance producer isrequired to obtain an insurance
producer license. Application shall bemadeusingtheuniform businessentity application. Before
approving the application, the director shall find that:

(1) Thebusinessentity has paid a license fee in.the sum of one hundred dollars;

(2) The business entity has designated a licensed individual insurance producer to be
responsible for compliance with the insurance laws, rules and regulations of this state by the
business entity; and

(3) Neither thebusinessentity nor any of itsofficers, directorsor ownershascommitted
any act that isa ground for denial, suspension or revocation set forth in section 375.141.

3. The director may require any documents reasonably necessary to verify the
information contained in an application.

4. In addition to designating a licensed individual insurance producer to beresponsble
for compliance with the insurance laws, rules and regulations of this state, the application shall
contain alist of all insuranceproducer semployed by or actingin behalf of or through thebusiness
entity and to whom the business entity pays any salary or commission for the solicitation,



negotiation or procurement of any insurance contract.

5. Within twenty working days after the change of any information submitted on the
application or upon termination of any insurance producer, the business entity shall notify the
director of the change or termination. No fee shall be charged for any such change or
termination.

6. If the director has taken no action within twenty-five working days of receipt of an
application, the application shall be deemed approved and the applicant may act as a licensed
insurance producer, unless the applicant has indicated a conviction for a felony or a crime
involving moral turpitude.

375.016. 1. A resdent individual applying for an insurance producer license shall pass
a written examination unless exempt pursuant to subsection 5, 6 or 7 of this section. The
examination shall test the knowledge of theindividual concer ningthelinesof authority for which
application ismade, the duties and responsibilities of an insurance producer and the insurance
laws and regulations of this state."Examinationsrequired by thissection shall be developed and
conducted pursuant to the rulesand regulations prescribed by the director.

2. Thedirector [shall issue alicense to any naturd person, who is at least eighteen years of age,
and has complied with the requirements of section 375.018, authorizing the licensee to act asan insurance
agent in respect to any or dl types of insurance as specified in such license, on behdf of any company
which is authorized to do and transact such kinds of insurance businessin this sate.

2. Any licenseissued shdl authorize only the licensee named in the license to act individudly as
agent thereunder.] may make ar rangements, including contracting with an outsidetesting service,
for administering examinations.

3. Each individual applying for an examination shall remit a nonrefundable fee as
prescribed by the director.

4. Anindividual who failsto appear for theexamination asscheduled or failsto passthe
examination, may reapply for an examination and shall remit all required feesand formsbefore
being rescheduled for another examination.

5. An individual who applies for an insurance producer license in this state who was
previoudly licensed for the same lines.of authority in another state shall not be required to
complete any examination. This exemption is only available if the person is currently licensed
inthat stateor if theapplication isreceived within ninety days of the cancellation of the previous
licenseand if the prior stateissues a certification that, at the time of cancellation, the applicant
was in good standing in that state. The director may also verify that the applicant is or was
licensed in good standing for the lines of authority requested through the producer database
records, maintained by the National Association of Insurance Commissioners, its affiliates or
subsidiaries, or any other method the director deems appropriate.

6. Anindividual licensed as an insurance producer in another state who movesto this
state shall make application within ninety days of establishing legal residence to become a
resident insurance producer pursuant to subsection 1 of this section. No examination shall be
required of that person to obtain any line of authority previoudy held in the prior state except
wherethedirector determines otherwise by regulation.

7. Individuals applying for limited lines producer licenses shall be exempt from
examination.



375.017. 1. [(1) Thedirector shal not assess a greater fee for an insurance license or related
service to a person not residing in the state based solely on the fact that the person does not resdeinthis
dtate.

(2) Thedirector shal waiveany license gpplication requirementsfor anonresident license gpplicant
withavadid license from his or her home state, except the requirements imposed by subsection 2 of this
section, if the gpplicant'shome state awards nonresident licensesto residents of thisstate onthe samebass.

(3 A nonresdent licenseds satisfaction of his or her home date's continuing education
requirementsfor licensees shdl condtitute satisfaction of this state's continuing education requirementsif the
nonresdent licenseeds home state recognizes the satisfaction of its continuing education requirement
imposed upon licensees from this sate on the same bags. This section shdl aso apply to surplus line
licensees licensed pursuant to chapter 384, RSMo.

2. (1) Unlessdenied pursuant to section 375141, anonresident person shall receiveanonresident
agent or broker'slicenseif:

(& The person iscurrentlylicensed for the same line of authority as a resdent and is in good
ganding in his or her home date;

(b) The person has submitted the proper request for licensure and has paid the fees required by
law;

(c) The person has submitted or transmitted to the director the gpplication for licensure that the
person submitted to his or her home gtate, or in lieu of the same, a completed uniform agpplication; and

(d) The person's home state awards nonresident. licenses to residents of this state on the same
basis.] Unless denied licensur e pursuant to section 375.141, a nonresdent person shall receive
anonresident producer licenseif:

(1) Thepersoniscurrently licensed asaresdent and in good standing in hisor her home
state;

(2) The person has submitted the proper request for licensure and has paid the fees
prescribed by the director;

(3) The person hassubmitted or transmitted to the director the application for licensure
that the per son submitted to hisor her home state, or in lieu of the same, a completed uniform
application or the uniform businessentity application; and

(4) The home state of the person awar dsnonresident producer licenses to residents of
this state on the same basis.

2. The director may verify the licenaing statusof the nonresident producer through the
producer database maintained by the National Association of Insurance Commissioners, its
affiliatesor subsidiaries or through any other method the director deems appr opriate.

3. A nonresident producer who moves from one state to another state or a resident
producer who moves from this state to another state shall file a change of addresswithin thirty
days of the change of legal residence.

[(2)] 4. Notwithstanding any other provison of [sections 375.012 to 375.146] this chapter, a
personlicensed asasurpluslineslicenseeor producer in hisor her home sate shdl recelve anonresident
aurplus lines license pursuant to [subdivision (1)] subsection 1 of this[subsection] section. Except as
provided in[subdivison(1)] subsection 1 of this[subsection] section, nothing in this[subsection] section
otherwise amends or supercedes any provision of chapter 384, RSMo.

[(3)] 5. Notwithstanding any other provison of [sections 375.012 to 375.146] this chapter, a



personlicensed asalimited line credit insurancepr oducer or other type of limited lines[licensee] producer
in hisor her home gtate shal receive anonresident limited lines producer license, pursuant to [subdivison
(2)] subsection 1 of this[subsection] section, granting the same scope of authority as granted under the
licenseissued by [licensee's| the home state of the producer.

[3. Anindividua who gpplies for an agent or broker's license in this state who was previoudy
licensed for the same lines of authority in another state shdl not be required to complete any prelicensing
education or examination. This exemptionisonly available if the person is currently licensed in that Sate
or if the application is received within ninety days of the cancellation of the gpplicant's previouslicenseand
if the prior Sate issues a certification that, a the time of cancellation, the gpplicant wasin good standing in
the dtate or the state's licensee database records, maintained by the National Association of Insurance
Commissoners, its efiliates or subsidiaries, indicate that the licensee was licensed in good standing for the
line of authority requested.

4. Subsections1to 3 of this section do not apply to excess and surpluslicensees|icensed pursuant
to chapter 384, RSMo, except as provided in subdivision (3) of subsection 1 and subsection 2 of this
section.

5. Any bank or trust company in its sale or issuance of insurance products or services, as
authorized pursuant to section 362.105, RSMo, shall be subject to theinsurancelaws of thisstateand rules
adopted by the department of insurance.] For the pur poses of this subsection, limited lineinsurance
isany authority granted by thehomestatewhich restrictstheauthority of thelicensetolessthan
thetotal authority prescribedin the associated major.lines pursuant to subdivisions (1) to (6) of
subsection 1 of section 375.018.

6. A satisfaction by the nonresdent producer of the continuing education requirements
of his or her home state for licensed insurance producers shall congtitute satisfaction of the
continuing education requirements of this state if the home state of the nonresident producer
r ecognizesthesatisfaction of itscontinuing education requir ementsimposed upon producer sfrom
this state on the same basis. Thissubsection shall also apply to surpluslineslicenseeslicensed
pursuant to chapter 384, RSMo.

7. Thedirector shall not assessagreater feefor an insuranceproducer licenseor related
serviceto a person not residing in.the-state solely on thefact that the person doesnot residein
thisstate. Thedirector shall waiveany licenseapplication requirementsfor anonresident license
applicant with a valid license from his or 'her ' home state, except the requirements imposed by
subsection 1 of thissection, if theapplicant’ shomestateawar dsnonresident licensestoresidents
of this state on the same basis.

375.018. 1. [In addition to any other requirement imposed by law or rule, no applicant for an
agent'sor broker'slicense shal be qudified therefor unless, within one year immediately preceding the date
a written gpplication is made to the director, the applicant has successfully completed a course of study
approved by the director requiring the following hours of study, or the equivaent thereof, for the following
licenses: Not lessthan twenty hoursfor alicense limited to fire and dlied linesinsurance and twenty hours
for generd casudty insurance, or forty hours combined of fire and dlied lines and generd casudty
insurance; and not lessthan fifteen hoursfor alicense limited to life insurance and fifteen hoursfor accident
and hedthinsurance] Unless denied licensur e pursuant to section 375.141, per sonswho have met
the requirementsof sections375.014, 375.015 and 375.016 shall beissued an insurance producer
licensefor aterm of twoyears. Aninsurance producer may qualify for alicensein oneor more



of the following lines of authority:

(1) Life-insurance coverage on human lives including benefits of endowment and
annuities, and may include benefits in the event of death or dismemberment by accident and
benefitsfor disability income;

(2) Accident and health or sickness-insurance coverage for sickness, bodily injury or
accidental death and may include benefitsfor disability income;

(3) Property-insurance coverage for the direct or consequential loss or damage to
property of every kind;

(4) Casualty-insurance cover ageagainst legal liability, including that for death, injury or
disability or damagetoreal or personal property;

(5) Variable life and variable annuity products-insurance coverage provided under
variablelifeinsurance contracts.and variable annuities;

(6) Personal lines-property and casualty insurance coverage sold to individuals and
familiesfor primarily noncommercial purposes,

(7) Credit-limited line credit insurance;

(8) Any other line of insurance permitted under state lawsor regulations.

2. Any[agent] insurance producer who is certified by the Federal Crop Insurance Corporation
on September 28, [1985] 1995, to write federa crop insurance shdl not be required to have a[fireand
dlied lines| property license for the purpose of writing federa crop insurance. [The director shall grant
authority until revoked to such public and- private educationa organizations, technica colleges, trade
schools, insurance companies or insurance trade organizations, or other approved organizations that
provide satisfactory evidence that the courses of study actualy taken by the gpplicant were in substantia
compliance with the requirements established by the director. The director shall require the applicant to
furnish a certificate of completion of any required courses of study from the authorized educationd
organizations. Every gpplicant seeking gpprova for a course of study by the director under this section
shdl pay to the director afiling fee of fifty dollars per course, unlessit is a not-for-profit agents group or
association which provides no compensation to the course ingtructor.  Such fee shal accompany any
gpplicationform required by thedirector for such course gpproval. Coursesshall be approved for aperiod
of no more than one year. Applicants-holding courses intended to be offered for a longer period must
reapply for approval. Courses appraved by the director prior to August 28, 1993, for which continuous
certification is sought should be resubmitted for approvd sixty days before the anniversary date of the
director's previous approval.

2. Before any insurance agent's license isissued, there shdl be onfilein the office of the director
thefallowing:

(1) A written application made under oath by the prospective licensee in the form prescribed by
the director. The application form shal contain answers to the following interrogatories. name, address,
date of birth, sex, past employment for the three-year period immediately preceding the date of the
gpplication, past experiencein insurance, status of accounts with insurance companies and agents, crimina
convictions or pleas of nolo contendere for felonies or misdemeanors, or currently pending felony charges
or misdemeanor charges excluding minor traffic violations, and if a surety bond has ever been refused or
revoked asaresult of dishonest actsor practices. Inaddition, the application form shdl contain astatement
asto the kinds of insurance business in which the applicant intends to engage; and

(2) A feeof twenty-five dollars must accompany each application for an agent's license.



3. The director shdl, in order to determine the competency of every individud applicant for a
license, require the individua applicant to take and pass to the satisfaction of the director a written
examinaion upon the kind or kinds of insurance business specified in his or her gpplication. Such
examinaions shdl be hed a such times and places asthe director shal from timeto time determine. The
director may, a his order or discretion, designate an independent testing serviceto prepare and administer
such examination subject to direction and gpprova by the director, and examination fees charged by such
sarvice shdl be paid by the gpplicant. An examination fee represents an administrative expense and isnot
refundable.

4. The examination shdl be as prescribed by the director and shdl be of sufficient scope so asto
reasonably test the gpplicant'sknowledge rdative to thekind or kinds of insurance which may be dedlt with
under thelicenseapplied for by theapplicant. The gpplicant shal benotified of the result of the examination
within twenty working days of the examination..” The gpplicant.may begin to act as an agent for thoselines
for which the applicant has passed an examination and completed the study requirements required by
subsection 1 of this section'and alicense has been received by the applicant.

5. No examination or gpproved course of study required by subsection 1 of this section shdl be
required of:

(1) An gpplicant who is a ticket-selling agent or representative of a common carrier or other
company who acts as aninsurance agent only in reference to the issuance of insurance contracts primarily
for covering the risk of travel;

(2) Anapplicant who holds acurrent licenseinanother state which requires awritten examination
satisfactory to the director;

(3) An gpplicant for the same kind of license as that which was held in another state within one
year next preceding the date of the application and which the applicant secured by passing a written
examinaionand fulfilling comparable study requirements, and provided that the applicant isalegd resdent
of this Sate a the time of the gpplication and is otherwise deemed by the director to be fully qudified;

(4) An agpplicant who is an owner of an individualy owned business, his employee, or an officer
or employee of a partnership or corporation who solicits, negotiates or procures credit life, accident and
hedlth or property insurance in connection with a loan or a retall time sale transaction made by the
corporation, partnership, or individua business, or in abusinessinwhich thereisconducted wholly or partly
retail installment transactions under chapter 365, RSM©;

(5 Any person sling title insurance.

6. Every gpplication for alicensewhich may be granted without examination shal be accompanied
by afee of twenty-five dollars.

7. Subsection 1 of this section shall not gpply to any person licensed as an agent or broker on
January 1, 1986, unless the agent or broker appliesfor atype of license or line of insurance for which the
agent or broker is not licensed as of January 1, 1986.

8.] 3. Thebiennid renewd feefor[anagent's| a producer's licenseis[twenty-five] one hundred
dollarsfor each license. [Anagent's] A producer's license shdl be renewed biennidly on the anniversary
date of issuance and continue in effect until refused, revoked or suspended by the director in accordance
with section 375.141]; except that if the biennid renewa fee for the license is not paid within ninety days
after thebiennid anniversary date or if the agent has not complied with section 375.020 if gpplicablewithin
ninety days after the biennid anniversary date, the license terminates as of ninety days after the biennia
anniversary date].



[9. Any nonresident agent who has not complied with the provisons of section 375.020 may not
regpply for an agent license until that agent has taken the continuing education courses required under
section 375.020.

10. An agent whose license terminated for nonpayment of the biennid renewa fee or
noncompliance with section 375.020 may apply for anew agent's license because of such nonpayment or
noncompliance, except that such agent must comply with al provisons of this section regarding issuance
of anew license if such license wasterminated for noncompliance with section 375.020, or shdl pay alate
fee a the rate of twenty-five dollars per month or fraction thereof after the biennid anniversary dateif such
license was terminated for nonpayment of the renewa fee, except that nothing in this subsection shdll
require the director to relicense any agent determined to have violated the provisons of subsection 1 of
section 375.141.]

4. An individual insurance producer' who allowshis or her. license to expire may, within
twelve months from the due date of the renewal fee, reinstate the same license without the
necessity of passngawritten examination. Theinsuranceproducer seekingrelicensing pur suant
to thissubsection shall provide proof that the continuing education requir ements have been met
and shall pay a penalty of twenty-five dollars per month that the licensewasexpired in addition
to the requisiterenewal feesthat would have been paid had thelicense been renewed in atimely
manner. Nothingin thissubsection shall requirethedirector toreicenseany insuranceproducer
determined to have violated the provisions of section 375.141.

5. Thelicense shall contain the name,.address, identification number of the insurance
producer, the date of issuance, the lines of -authority, the expiration date and any other
information the director deems necessary.

6. Insurance producersshall inform thedirector by any meansacceptableto thedirector
of a change of addresswithin thirty days of the change. Failureto timely inform thedirector of
achangein legal name or addressmay result in aforfeiturenot to exceed the sum of ten dollars
per month.

7. Inorder toassist thedirector in the performanceof hisor her duties, thedirector may
contract with nongovernmental entities, including the National Association of Insurance
Commissoners or any affiliates or-subsidiaries that the organization oversees or through any
other method thedirector deemsappropriate, toperform any ministerial functions, including the
collection of fees, related to producer licensing that the director may deem appropriate.

8. Any bank or trust company in the sale or issuance of insurance products or services
shall be subject to the insurance laws of this state and rules adopted by the department of
insurance.

9. Alicensed insuranceproducer whoisunabletocomply with licenserenewal procedures
due to military service or some other extenuating circumstance, such as a long-term medical
disability, may request a waiver of those procedures. The producer may also request a waiver
of any other fine or sanction imposed for failure to comply with renewal procedures.

375.019. To assist thedirector to carry out the provisons of section [375.018] 375.016 there
shdl bean"Advisory Board on Licensing and Examination of Insurance[ Agentsand Brokers] Producers™
congging of nine insurance [agents or brokers] producers duly licensed by the state of Missouri. An
insurance[agent or broker] producer to be digible for service on the state board on examinationsshal be
acitizen of theUnited Stateq,] and alicensed resdent insurance[agent or broker of the state of Missouri,



licensed as an insurance agent or broker by the state of Missouri] producer. Membersof theboard shall
be gppointed by the director. The director shal appoint four members for two-year terms and five
members for three-year terms. Membership on the board shall terminate for falure to meet any of the
qudifications for digibility, deeth, disability, inability to serve or resignation, absence from two consecutive
regular meetings without acceptable excuse filed in writing to the board, or remova by the director. The
board shall meet regularly a aplace designated by the director within the state of Missouri &t least annudly
and whenever deemed necessary by the director. At the regular meeting the board shdl dect officersand
transact any other such business as may properly come before the board. Five members shdl conditute
aquorum. The officersof the board shdl consst of acharman and vice chairman dected for aterm of one
year. The chairman, or in the event of hisinability to serve, the vice chairman, shdl presde a dl meetings
of the board, appoint committees, and perform the usud .duties of such office. The board shdl appoint a
secretary who shal be amember.of.the board.. The secretary-shall keep correct minutes of al meetings
of the board, furnishing a copy to each member and the director, mail.notices of al meetings no lessthan
ten days in advance thereof, and otherwise perform the usud duties of suchoffice. The board shall make
recommendations, including, but not limited to, [courses of study required under subsection 1 of section
375.018,] the gpprova of any educationa or trade organizations and insurance companies, and any other
matter that pertainsto the[study] insurance producer continuing education requirements [provided by
subsection 1 of section 375.018]. The board shal seek at al times to maintain and increase the
effectiveness of examinaionsfor insurance[agent or broker] producer licensesand shal adviseand consult
withthe director with respect to the preparation and the conduct of insurance[agent or broker] producer
examinaions. The board shall recommend such changes as may expedite or improve any phase of the
examination procedure or the method of conducting examinations. The board shal receive suggestions
regarding the examination for consderation and discusson. The board shal make rules and determine
procedure, withthe gpprovd of thedirector, in referenceto other matterswhich may properly comebefore
aboard on examinations. Each member of the board on beginning his or her term of office shdl file with
the director a written pledge of faithful and honorable performance. The members of the board shall
recelve no compensation or expenses in connection with the performance of their duties.

375.020. 1. Beginning January 1, 1990, each insurance[agent and insurance broker] producer,
unless exempt [under subsection7, 8 or9-of this] pursuant to section 375.016, licensed to sdll insurance
in this state shal successfully complete courses of study as required by this section. Any person licensed
to act as an insurance [agent or insurance broker] producer shal, during each two years, attend courses
or programs of ingruction or attend seminars equivaent to aminimum of ten hours of ingruction for alife
or accident and hedlth license or both alife and an accident and health license and aminimum ten hours of
ingtruction for a property or casualty license or both a property and a casudty license. Sixteen hours of
traningwill sufficefor thosewith alife, heath, accident, property and casudty license. Of the Sxteen hours
training required above, the hours need not be divided equaly. The courses or programs shdl include
ingruction on Missouri law. Course credit shdl be given to members of the generd assembly as
determined by the department.

2. Subject to approva by the director, the courses or programs of instruction which shdl be
deemed to meet the director's standards for continuing educationa requirements shdl include, but not be
limited to, the following:

[(@] (1) American College Courses (CLU, ChFC);

[(b)] (2) Life Undewriters Training Council (LUTC);



[(c)] () Cetified Insurance Counsdor (CIC);

[(d)] (4) Chartered Property and Casuaty Underwriter (CPCU);

[(©)] (5) Insurance Indtitute of America (I1A);

[(D] (6) Aninsurance related course taught by an accredited college or university or qudified
ingtructor who has taught a course of insurance law a such inditution;

[(@] (7) A courseor program of instruction or seminar developed or sponsored by any authorized
insurer, recognized [agents'] producer association or insurance trade association. A loca [agents]
producer group may aso be approved if the instructor receives no compensation for services.

3. A person teaching any gpproved course of ingtruction or lecturing at any approved seminar shall
qudify for the same number of classroom hours as would be granted to a person taking and successfully
completing such course, seminar or program.

4. Excess classroom hours.accumulated during any two-year period may be carried forward to
the two-year period immediately following the two-year period in which the course, program or seminar
was held.

5. For good cause shown, the director may grant an extension of time during which the educationa
requirements imposed by this section may be completed, but such extension of time shal not exceed the
period of one caendar year. The director may grant an individud waiver of the mandatory continuing
education requirement upon a showing by the licensee that it is not feasible for the licensee to satisfy the
requirements prior to the renewd date. Waivers may be granted for reasonsincluding, but not limited to:

(1) Seriousphyscd injury or illness;

(2) Activeduty inthe armed services for an extended period of time;

(3) Residence outside the United States; or

(4) Licenseeisat least seventy years of age.

6. Every person subject to the provisons of this section shdl furnish in aform satisfactory to the
director, written certification asto the courses, programs or seminars of instruction taken and successfully
completed by such person. [A filing fee shdl be paid by the person furnishing the report as determined by
the director to be necessary to cover the adminigtrative cost related to the handling of such certification
reports, subject to thelimitationsimposed in subsection 10 of thissection.] Every provider of continuing
education cour sesauthorized in thisstate shall, within thirty wor king daysof alicensed producer
completing itsapproved cour se, provide certificationtothedirector of thecompletionin aformat
prescribed by the director.

7. The provisons of this section shal not goply to.those natura persons holding licenses for any
kind or kinds of insurance for which an examinationis not required by the law of this sate, nor shdl they
apply to any [such] limited lines insurance producer license or restricted license asthe director may
exempt.

8. [The provisions of this section shdl not apply to those natura persons holding or gpplying for
alicenseto act asan insurance agent or insurance broker in Missouri who residein astate that has enacted
and implemented a mandatory continuing education law or regulation pertaining to the type of license then
held or applied for by such person. However, those naturd persons holding or applying for a Missouri
agent or broker license who reside in states which have no mandatory continuing education law or
regulations shdl be subject to dl the provisonsof this section to the same extent asresident Missouri agents
and brokers.

9.] Theprovisonsaf thissection shdl not gpply to alifeinsurance[agent] producer whoislimited



by the terms of a written agreement with the insurer|, which the insurer filed on that agent's behdf the
appropriate appointment documents with the department of insurance,] to transact only specific life
insurance policies having an initid face amount of five thousand dollars or less, or annuities having an initid
face amount of ten thousand dollars or less, that are designated by the purchaser for the payment of funera
or burid expenses. The director may require the insurer [gppointing such agents| entering into the
written agreements with the insurance producers pursuant to this subsection to certify asto the
[agents] representations of the insurance producers.

[10.] 9. Rules and regulations necessary to implement and administer this section shdl be
promulgated by the director [of the department of insurance], including, but not limited to, rules and
regulations regarding the following:

(1) Course content and hour credits: . The.insurance advisory board established by section
375.019 shdl be utilized by the director-to assist him.in determining acceptable content of courses,
programs and seminars to include classroom equivaency;

(2) Filing fees for course approval: “Every gpplicant seeking approval by the director of a
continuing education course under this section shadl pay to the director afiling fee of fifty dollars per
course, except that such total fee shdl not exceed two hundred fifty dollars per year for any single
goplicant]. Feesshdl bewaived forstate and locd [agents] insurance producer groups|if theingtructor
receives no compensation for services]. Such fee shal accompany any application form required by the
director. Courses shdl be approved for a period of no more than one year. Applicants holding courses
intended to be offered for alonger period must regpply for approval. Courses gpproved by the director
prior to August 28, 1993, for which continuous certificationis sought should be resubmitted for approva
sxty days before the anniversary date of the [director's] previous approval[;

(3) Filingfeefor continuing education certification: Thedirector hasthe authority to determinethe
amount of thefiling fee to be paid by agents and brokers a the time of license renewa, which shdl be set
at an amount to produce revenue which shdl not substantialy exceed the cost of administering this section,
but in no event shal such fee exceed ten dallars per biennid report filed).

[11.] 10. All fundsreceived pursuant to the provisons of this section shal be transmitted by the
director [of the department of insurance] to the department of revenue for deposit in the state treasury to
the credit of the department of insurancededicated fund. All expenditures necessitated by this section shdl
be paid from funds appropriated from the department of insurance dedicated fund by thelegidature. [Any
money in the insurance continuing education-trust fund on June 26, 1991, shall betransferred to the credit
of the department of insurance dedicated fund.

12. When the insurance agent or insurance broker pays his biennid renewal fee, he shdl aso
furnish the written certification and filing fee required by this section.]

375.022. 1. [Every insurance company] An insurer authorized to [provide or] transact the
business of insurancein this gate shdl[, within thirty working days of an gppointment of an agent to act
for such insurance company, notify the director of such appointment upon forms prescribed by thedirector.
Each appointment will result in aten-dollar fee. The company shdl remit these fees to the department of
insurance on a quarterly bass. Such gppointments may be made by gppointing individua agents or by
designating alicensed agency or alicensed organizationd credit agency. The designationof an agency or
an organizationd credit agency shdl be deemed to appoint al agents listed by such agency or listed as
employees of such organizationd credit agency pursuant to section 375.061 or section 375.065 to act for
the insurance company in the lines for which the agent is licensed and the agency is designated. Any



additiond agentslisted by the agency or additiond agentslisted by theorganizationd credit agency pursuant

to section 375.061 or section 375.065 after the designation of the agency or the organizational credit

agency shdl be deemed gppointed for al companies with existing designations of the agency or the
organizationd credit agency. Theappointment of an agent pursuant to the provisionsof thissubsection shall

terminate upon the agent'stermination by or resignation from the agency or theorganizationd credit agency,

upon termination of the agency or the organizationd credit agency by the insurance company, or upon
nonrenewd, suspension, surrender or revocetion of theagent'slicense. Every suchinsurance company shdl

notify the director within thirty working days of thetermination of the gppointment of any agent whether the
termination is by action of the company or resignation of the agent. Each termination will result in a
ten-dollar fee. When the cause of termination is for a reason that, pursuant to the provisons of section
375.141, would permit the director to revoke, suspend.or. refuseto issue an agent'slicense, the notice shal

date the cause and circumstances of .the termination. The notice shall be filed promptly after termination
and within such time as may be prescribed by an apprapriate order or regulation of the director of the
department of insurance. The director may prescribe the form upon which the natification isto be given.

The director shdl upon written request by the agent furnish to him or her acopy of dl information obtained
pursuant to this section.

2. Any information filed by an insurance company or obtained by the director pursuant to this
section and any document, record or statement required by the director pursuant to the provisions of this
sectionshd| be deemed confidentia and absolutdly privileged. Thereshdl benoliability onthe part of, and
no cause of action shdl arise againg, any.insurer, its agents or its authorized investigative sources or the
director or the director's authorized representativesin connection with any written notice required by this
section made by them in good faith.] maintain a register of appointed insurance producers whoare
authorized to sdl, solicit or negotiate contracts of insurance on behalf of the insurer. Within
thirty daysof an insurer authorizing an insurance producer to transact the business of insurance
on its behalf, theinsurer shall enter the name and license number of the insurance producer in
the company register of appointed insurance producers. No fee shall be charged for adding a
producer to or terminating a producer from theregister.

2. An insurance producer shall not act on behalf of an insurer unless the insurance
producer is listed on the company register of appointed insurance producer s authorized to sdll,
solicit or negotiate contracts of insurance on behalf of theinsurer.

3. Thecompany register of appointed insur ance producer sshall beopen toinspection and
examination by thedirector during regular business hours of theinsurer.

4. The company register of appointed insurance producers may be maintained
electronically.

375.023. 1. Aninsurer that terminatesthe appointment, employment, contract or other
insurance business relationship with an insurance producer for one of the reasons set forth in
section 375.141 shall, within thirty daysfollowing the effective date of theter mination, notify the
director of the reason for termination. The insurer shall also update its company register of
appointedinsuranceproducer sby enteringtheeffectivedate of theter mination within thirty days
after the termination.

2. Aninsurer that terminatesthe appointment, employment, contract or other insurance
businessreationship with an insurance producer for any reason not set forth in section 375.141,
shall updateitscompany register of appointed insuranceproducer sby enteringtheeffectivedate



of the termination within thirty days after the termination.

3. Theinsurer shall promptly notify thedirector if, upon further review or investigation,
the insurer discovers additional information that would have been reportable to the director in
accor dance with subsection 1 of this section had theinsurer then known of its existence.

4. Any information filed by an insurance company or obtained by the director pursuant
to this section and any document, record or statement required by the director pursuant to the
provisions of thissection shall be deemed confidential and absolutely privileged. Thereshall be
no liability on the part of, and no cause of action shall ariseagainst, any insurer, itsproducer sor
itsauthorized investigative sourcesor the director or the director's authorized representatives
in connection with any written notice required by the section made by them in good faith. The
director shall, upon written request by the producer, furnish to the producer a copy of all
information obtained pursuant.to.thissection.

5. Thedirector isauthorized to use the documents, materialsor other information in the
furtherance of any regulatory or fegal action brought asa part of the duties of the director.

6. Nether the director nor any person who received documents, materials or other
information while acting under the authority of the director shall be permitted or required to
testify inany privatecivil action concer ningany confidential documents, materials, or information
subject to subsection 1 of thissection.

7. In order to assst in the performance of the duties of the director pursuant to this
section, the director:

(1) May sharedocuments, materialsor.other information, including the confidential and
privileged documents, materials or infor mation subj ect to subsection 5 of thissection, with other
state, federal, and inter national regulatory agencies, with the National Association of I nsurance
Commissioners, its affiliates or subsidiaries, and with state, federal, and international law
enfor cement authorities, provided that therecipient agrees to maintain the confidentiality and
privileged status of the document, material or other information; and

(2) Mayreceivedocuments, materialsor infor mation, includingother wiseconfidential and
privileged documents, materials or information, from the National Association of Insurance
Commissioners, its affiliates or subsidiaries and from regulatory and law enfor cement officials
of other foreign or domestic jurisdictions;-and -shall. maintain as confidential or privileged any
document, material or information received with noticeor theunder sandingthat it isconfidential
or privileged under the laws of the jurisdiction that isthe source of the document, material or
information.

8. No waiver of any applicable privilege or claim of confidentiality in the documents,
materials, or information shall occur as a result of disclosure to the director pursuant to this
section or asaresult of sharing asauthorized in subsection 7 of this section.

9. Nothing in this chapter shall prohibit the director from releasing final, adjudicated
actions including for cause terminations that are open to public inspection pursuant to chapter
610, RSM o, toadatabaseor other clearinghouseser vicemaintained by theNational Association
of InsuranceCommissioner s, itsaffiliatesor subsidiariesof theNational Association of I nsurance
Commissioners or any other like database or clearinghouse as deemed appropriate by the
director.

10. If thedirector suspends, revokes, or refusestoissueor renew alicense pursuant to



section 375.141, he or she shall provide public notice.

375.025. 1. Thedirector may issue[anagent's| a temporary insurance producer licensefor a
period not to exceed ninety days without requiring [the applicant to pass a written] an examination if
the director deems thetemporary licenseisnecessary for the servicing of an insurance business
in the following circumstances

(1) Tothesurvivingspouseor [next of kin or the] court-appointed persona representative of a
[deceased agent, or to the spouse, next of kin, employee, or conservator of a] licensed [agent becoming]
insurance producer whodiesor becomesmentally or physically disabled [becauseof s ckness, menta
or physical disahility, or injury, if in the director's opinion a temporary license is necessary| to allow
adequate time for the [continuation] sale of theinsur ance business|of the agent thereby affected. Such
license may be issued for aterm not exceeding ninety.days and the director may in his discretion renew
such license for an additiona term or terms of ninety.days each, not.exceeding in the aggregeate fifteen
months] owned by the producer or ta provide for the training and licensng of new personnd to
oper ate the business of the producer;

(2) Toamember or employee of a business entity licensed as an insurance producer,
upon the death or disability of an individual designated in the business entity application or the
license;

[(2)] (3) To the designee of alicensed [agent who shdl enter] insurance producer entering
active service in the armed forces of the United States [for such period of time as in the opinion of the
director may be necessary for the continuation of the business of the agent thereby affected.]; or

(4) Inany other circumstancein which-thedirector deemsthat the publicinterest will best
be served by theissuance of the license.

2. Thedirector may by order limit the authority of any temporary licensee in any way
deemed necessary to protect insureds and the public. Thedirector may require the temporary
licensee to have a suitable sponsor who is a licensed producer or insurer and who assumes
responsibility for all acts of thetemporary licensee and may impose other similar requirements
designedto protect insuredsand the public. Thedirector may revokeatemporary licenseif the
interest of insuredsor the public are endangered. A temporary license may not continue after
the owner or the personal representative disposes of the business.

375.031. Asused in sections 375.031t10:375.039, the following words and terms mean:

(1) "Director", the director of the department of insurance;

(2 "Exdudve [agent] insurance producer”, any licensed [agent] insurance producer whose
contract with an insurer requiresthe [agent] insurance producer to act as an agent only for that insurer
or agroup of insurers under common ownership or control or other insurers authorized by that insurer;

(3) "Independent insurance [agent] producer”, any licensed [agent] insurance producer
representing an insurance company asan independent contractor and not asan employee, or any individud,
partnership or corporation transacting business with the public or insurance companies as an agent isan
independent insurance [agent] producer, but shdl not include an exclusive [agent] insur ance producer;

(4) "Insurer", any property and casudty insurance company doing businessin the state of Missouri.

375.033. 1. All contracts between an insurer and an independent insurance [agent] producer in
effect in the state of Missouri on or after September 28, 1979, shdl not be terminated or canceled by the
insurer except by mutua agreement or unless ninety days written notice in advance has been given to the
[agent] independent insurance producer and the director of insurance.



2. Duringtheninety days notice period theindependent insurance[agent] producer shdl notwrite
or bind any new business on behdf of the insurer without specific written approval.

375.035. 1. Any insurer in this state shdl, upon termination or cancdllation of an independent
insurance [agent's] producer's contract, permit the renewa of dl contracts of insurance written by the
independent insurance [agent] producer for a period of one year from the date of termination, as
determined by the underwriting requirements of the insurer. If any insured fails to meet the current
underwriting requirements of theinsurer, theinsurer shal give the terminated independent insurance[ agent]
producer and the insured thirty days notice of its intention not to renew the contract of insurance.

2. Any insurer renewing contracts of insurance in accordance with this section shal pay
commissions for the renewa sto the terminated or cancel ed independent insurance[agent] producer inthe
same amount and manner as paid to the independent insurance [agent] producer under the terminated or
canceled contract.

3. When theinsurer renews acontract of insurance [under] pursuant to this section, the renewa
shall be for atime period equa to the greeter of oneyear or one additiona term of theterm specifiedinthe
origind contract.

375.037. 1. The director of insurance, on the written complaint of any person, or when [he] the
director deems it necessary without a complaint, shal determine whether there has been a violation of
sections 375.031 to 375.037. After such determination, the director shdl notify al parties concerned by
certified mail and shdl prescribe amethod of cancellation to be followed by the concerned parties. Any
party who is aggrieved by the decision of the director of insurance shal be entitled to judicia review
thereof, as provided in sections 536.100 to 536.140, RSMo.

2. Sections 375.031 to 375.037 shall not apply If the director determines nonrenewal is necessary
to preserve an insurer's solvency or to protect the insured's interest. Nor shal sections 375.031 to
375.037 gpply inthe case of fraud, failureto properly remit premiums, or whenever the director determines
the license of the[agent] insurance producer could be revoked or not renewed [under] pursuant to the
provisons of section 375.141.

3. If any provison of sections 375.031 to 375.037 or the application thereof to any person or
circumstances is held invalid, the validity of the remainder of sections 375.031 to 375.037 and of the
application of such provision to other persons and circumstances shal not be affected thereby.

375.039. 1. Noinsurer may cancel, terminate or otherwise withdraw coveragefor acertain class
of commercid risk, unless written natice of-such cancellation, termination, or withdrawd is given to the
insurer's independent insurance [agent] producer authorized to sdll such insurance coverage at least Sixty
days prior to such cancdlation, termination or withdrawal.

2. The provisons of subsection 1 of this section shall not apply if the cancellation, termination or
withdrawa of coverage by aninsurer is by reason of reinsurance requirements, adverse loss experience,
or by the requirement of the Missouri department of insurance. In these circumstances, the notice
described in subsection 1 of this section shall be given at least thirty days prior to such cancellation,
termination or withdrawal.

375.046. Any person or personsin this state who shdl receipt for any money on account of or for
any contract of insurance made by [himor them] such person or persons for any insurance company or
association not at the time authorized to do business in this state, or who shdl receive or recaipt for any
money from other persons, to be transmitted to any such insurance company or association, either in or out
of this state, for apolicy or policies of insurance issued by the company or association, or for any renewd



thereof, athough the same may not be required by [him or them] such person or persons as [agents]
insurance producers, or who shal make or cause to be made, directly or indirectly, any contract of
insurance for the company or association, shall be deemed to dl intents and purposes [an agent] a
producer of the company or association, and shal besubject to dl the provisonsand regulationsand liable
to al the penalties provided and fixed by sections 375.010 to 375.920.

375.051. 1. Any[person] insurance producer who shal be appointed or who shdl act[as agent
for] on behalf of any insurance company within this state, or who shall, [as agent] on behalf of any
insurance company, solicit gpplications, ddliver policiesor renewa recel ptsand collect premiumsthereon,
or who shdl receive or collect moneys from any source or on any account whatsoever, [as agent, for] on
behalf of any insurance company doing businessin thisstate, shal be held responsiblein atrust or fiduciary
capacity to the company for any money o collected or.received by himor her for [such] the insurance
company.

2. Any insurance producer who shall act on behalf of any applicant for insurance or
insured within this state, or who shall, on behalf of any applicant for insurance or insured, seek
to place insurance cover age, deliver policiesor renewal receipts and collect premiumsthereon,
or who shall receive or collect moneys from any source or on any account whatsoever, shall be
held responsiblein atrust or fiduciary capacity to the applicant for insurance or insured for any
money so collected or received by him or her.

3. Nothingin thissection shall beconstrued torequireany insuranceproducer tomaintain
a separate bank account or deposit for the funds.of each payor, aslong asthefundsso held are
reasonably ascertainable from the books of account and recor ds of the insurance producer.

375.052. An insurer or insurance producer may charge additional incidental fees for
premiuminstallments, latepayments, policy reinstatements, or other similar servicesspecifically
provided for by law or regulation. Such fees shall be disclosed to the applicant or insured in
writing.

375.065. 1. Notwithstanding any other provision of this chapter, the director may license credit
insurance [agents] producers by issuing individud licenses to [such agents] each credit insurance
producer or by issuing an organizationd credit [agency] entity license to a resdent or nonresident
gpplicant who has complied with the requirements of thissection. Anorganizationa credit[agency] entity
license authorizes the [licensees] employeesof the licensee who are at |east eighteen years of age, acting
onbehaf of and supervised by the licensee and whose compensation is not primarily paid on acommission
basis to act as[agents] insurance producer s for the following types of insurance:

(1) Credit lifeinsurance;

(2) Credit accident and hedlth insurance;

(3) Credit property insurance;

(4) Credit involuntary unemployment insurance;

(5) Any other form of credit or credit-related insurance approved by the director.

2. To obtain an organizationd credit [agency] entity license, an gpplicant shall submit to the
director [an application in a form prescribed by the director] the uniform business entity application
aong with afee of one hundred dollars. All gpplications shdl include the following information:

(1) Thename of the[agency] businessentity, the business address or addresses of the [agency]
business entity and the type of ownership of the [agency] business entity. If [an agency] a business
entity isa partnership or unincorporated association, the gpplication shall contain the name and address



of every person or corporation having a financid interest in or owning any part of [such agency] the
business entity. If [an agency] the business entity is a corporation, the gpplication shdl contain the
names and addresses of dl officers and directors of the corporation. If the [agency] business entity is
a limited liability company, the application shal contain the names and addresses of al members and
officers of the limited liability company;

(2) Aligof dl persons employed by the [agency] business entity and to whom [the agency] it
pays any sdary or commisson for thesal e, solicitation [or], negotiation or procurement of any contracts
of credit life, credit accident and hedlth, credit involuntary unemployment, credit leave of absence, credit
property or any other form of credit or credit-related insurance gpproved by the director. Any changes
in the list of employees of the business entity dueto hiring or termination or any other reason
shall be submitted to the director within ten days of the change.

3. [An organizationd credit.agency. authorized pursuant to thissection shall be deemed alicensed
agency for the purposes of subsection 1 of section 375.061 and section 375.141.] All personsincluded
on the list referenced in subdivison (2) of subsection 2 of this section shdl be deemed [licensed agentd]
insurance producers pursuant to the [provison] provisons of subsection 1 of section [375.016]
375.014 for the authorized lines of credit insurance, and shal be deemed licensed [agents] insurance
producers for the purposes of section 375.141, notwithstanding the fact that individua licenses are not
issued to those persons included on [such] the business entity application lis.

4. Upon receipt of a completed application and payment of the requisite fees, the director, if
satidfied that an gpplicant [organizationd. credit agency]- has complied with dl license requirements
contained in this section, shall issue the gpplicant anorganizationd credit [agency] businessentity license
which shdl remain in effect for oneyear or until suspended or revoked by the director, or until the[agency]
organizational credit businessentity ceasesto operate asalegd entity inthisstate. Each organizationd
credit [agency] business entity shdl renew its license annudly, on or before the anniversary date of the
origind issuance of the license, by:

(1) Paying arenewd fee of fifty dollars;

(2) Providingthedirector aligt of dl employeesselling, soliciting, negotiating and procuring credit
insurance, and paying afee of eighteen dollars per each [such] employee.

5. Licensesof or ganizational-credit businessentitieswhicharenot timely renewed shal expire
[thirty days after] on the anniversary date of the origina issuance. [The director shdl assess a penalty of
twenty-five dollars per month if a formerly licensed credit agency operates as such without a current
license] An organizational credit business entity that allows the license to expire may, within
twelve monthsof thedue date of therenewal, reinstatethe license by paying thelicensefeethat
would have been paid had thelicense been renewed in atimely manner plusa penalty of twenty-
five dollars per month that the license was expired.

6. Notwithstanding any other provision of law to the contrary, this sectionshall not be construed
to prohibit an insurance company from paying acommisson or providing another form of remuneration to
aduly licensed organizationd credit [agency] business entity.

7. Thedirector shdl have the power to promulgate such rules and regulations as are necessary to
implement the provisons of thissection. No rule or portion of arule promulgated pursuant to the authority
of this section shdl become effective unlessit has been promulgated pursuant to the provisons of chapter
536, RSMo.

375.071. [Unless exempted by subsection 7 of section 375.018, no person shall act as or hold



himsdlf out to be a broker until he has satisfied the study requirements of subsection 1 of section 375.018
and has procured alicense as required by this chapter, and no broker shall solicit or take applicationsfor,
procure, or place for others any kind or kinds of insurance, or any subdivision thereof, for which heisnot
thenlicensed.] 1. Thedirector may participatein a centralized producer licenseregistry, in whole
or in part, with any entity thedirector deemsappropriate, including but not limited totheNational
Association of Insurance Commissioners, or any affiliates or subsidiaries such organization
over sees, in which insurance producer licenses may be centrally or smultaneoudly effected for
all states that require an insurance producer license and that participate in the centralized
producer licenseregistry.

2. If thedirector findsthat participation in the centralized producer licenseregistry isin
the public interest, the director may adopt.by rule any uniform standards and procedures
consistent with this chapter asar.e necessary.to participate in theregistry, including the central
collection of all feesfor licensesthat are processed through theregistry.

375.076. [Any person desiring alicenseto act asabroker shdl filewith the director afee of one
hundred dollars and his written gpplication in such form and give such information respecting his
qudifications as the director may reasonably require.] 1. An insurance company or insurance
producer shall not pay a commission, service fee, brokerage or other valuable consideration to
aperson for sdling, soliciting or negotiating insurancein this stateif that person isrequired to
belicensed and isnot so licensed.

2. A person shall not accept.a.commission,.service fee, brokerage or other valuable
considerationfor selling, soliciting or negotiatinginsurancein thisstateif that personisrequired
to belicensed and isnot so licensed.

3. Renewal or other deferred commissions may be paid to a person selling, soliciting or
negotiating insurancein thisstateif the per son wasrequired tobelicensed at thetimeof thesale,
solicitation or negotiation and was so licensed at that time.

4. An insurer or insurance producer may pay or assign commissions, service fees,
brokeragesor other valuableconsider ation toabusinessentity licensed asan insur ancepr oducer
or toper sonswhodonot sell, solicit or negotiateinsurancein thisstate, unlessthe payment would
violate subdivision (9) of section 375:936 or section 379.356, RSMo. Under no circumstances
may an insurer or insurance producer pay or assign-commissions, service fees, brokerages or
other valuable consider ation to a person whose licenseis under suspension or revocation.

375.106. [Brokers] Insurance producer s acting.on behalf of anapplicant for insuranceor
insured shdl negotiate contracts of insurance only with [qudified] authorized domestic insurance
companies, licensad insurance [agencies or their agents, or] insurance producers, foreign insurance
companies duly admitted to do business in this state, or with aduly licensed surplus lines broker. [Every
broker shal notify the director of those insurance companies with whom he placesrisks. Such notification
shdl not take place more than ten days after he places the first such risk with such insurance company or
surpluslines broker. Every broker shal dso immediatdy notify the director when he no longer intendsto
place such risks with such insurance company or surplus lines broker on aregular basis. Willful falure of
abroker to comply with this requirement shal cause the revocation or sugpension of al licenses held by
the broker.]

375.116. 1. Aninsurance[carrier or agent thereof or broker] company or insurance producer
may pay money, commissions or brokerage, or give or dlow anything of vaue, for or on account of



negotiating contracts of insurance, or placing or soliciting or effecting contracts of insurance, to a duly
licensed [broker] insurance producer.

2. Nothing in this chapter shdl abridge or restrict the freedom of contract of insurance [carriers
or agents thereof or brokers] companies or insurance producers with reference to the amount of
commissons or feesto be paid to [such brokers and such] theinsurance producer s and the payments
are expressy authorized.

3. Noinsurance[broker] producer shdl haveany right tocompensatior],] other than commissons
deductible from premiums on insurance policies or contracty,] from any applicant for insurance or
insured [or prospective insured] for or on account of the negotiation or procurement of, or other service
in connection with, any contract of insurance made or negotiated in this state or for any other serviceson
account of [such] insurance palicies or contracts, including adjustment of clams arigng therefrom, unless
the right to compensation is based upon awritten.agreement between the [broker] insurance producer
and the insured specifying or clearly defining the amount or extent of the compensation. Nothing [herein|
contained in this section shdl affect the right of any [broker] insurance producer to recover from the
insured the amount of any premium or premiums for insurance effectuated by or through the [broker]
insurance producer.

4. No insurance [broker] producer shdl, in connection with the negotiation, procurement,
issuance, delivery or transfer in this state of any contract of insurance made or negotiated in this Sate,
directly or indirectly, charge or recaeive from the applicant for insurance or insured [or prospective
insured] therein any greeter sum than the rate of premium fixed therefor and shown on the policy by the
insurance[carrier obligated as such therein] company, unlessthe[broker] insurance producer hasaright
to compensation for services created in the manner specified in subsection 3 of this section.

375.136. Any [broker] insurance producer placing business with a nonresident agent or
producer of anonadmitted insurance [carrier] company or direct with a nonadmitted insurance [carrier]
company or nonresident broker or insur ance producer shal be subject to the provisons of chapter 384,
RSMo.

375.141. 1. Thedirector may [revoke or] suspend, [for such period ashe or shemay determine,
any] revoke, refuse to issue or refuse to renew an insurance producer license [of any insurance
agent, agency or broker if it is determined.as provided by sections 621.045 to 621.198, RSMo, that the
licensee or gpplicant has, at any time, or if an insurance agency, the officers, owners or managers thereof
have:

(1) Inther dedings as an agent, broker or insurance agency, knowingly violated any provisons
of, or any obligation imposed by, the laws of this state, department of insurance rules and regulations, or
aided, abetted or knowingly alowed any insurance agent or insurance broker acting in behdf of an
insurance agency to violate such laws, orders, rules or regulations which result in the revocation or
suspension of the agent's or broker's license notwithstanding the same may provide for separate pendties,

(2) Obtained or atempted to obtain license by fraud, misrepresentation or made a materia
misstaterent in the gpplication for license;

(3) Been convicted of afdony or crime involving mord turpitude;

(4) Demondtrated lack of trustworthiness or competence;

(5) Misappropriated or converted to his, her or itsown use or illegaly withheld money belonging
to an insurance company, its agent, or to an insured or beneficiary or prospective insurance buyer;

(6) Practiced or aided or abetted in the practice of fraud, forgery, deception, collusion or



conspiracy in connection with any insurance transaction,

(7) Acted as an insurance agency through persons not licensed as insurance agents or insurance
brokers,

(8) Acted asaninsurance agent, insurance agency, or insurance broker when not licensed assuch;

(9) Had revoked or suspended any insurance license by another State;

(10) Committed unfair practices as defined in section 375.936;

(11) Sought the license for the primary purpose of soliciting, negotiating or procuring insurance
contracts covering himself or hersdf or his or her family or insurance on property owned by his or her
employer or any person who is employed by him or her or by acorporation, partnership or association of
which he or she shdl own or control a mgority of the voting stock or a controlling interest;

(12) Isalega resdent of another state, licensed pursuant to section 375.017 or 375.126, which
other state does not allow legd residents of Missouri 1o obtain alicense to act as an agent or broker and
to transact the business of solicitation of,, negatiation for, or procurement or making of , insurance or annuity
contracts;

(13) Owned or operated an insurance businessin this state if the agent, broker or agency knew,
or should have known, that the result was, or waslikely to have been, anillegd placement of insurance with
an unauthorized "multiple employer self-insured hedth plan” asthat term is defined in section 376.1000,
RSMo, or the subsequent servicing of an insurance policy illegdly placed with an unauthorized multiple
employer sdf-insured hedth plan.

2. Thedirector may refuse to issue any license to.any insurance agent, agency or broker if he or
she determinesthat thelicensee or applicant has, a any time, or if aninsurance agency, the officers, owners
or managers thereof have violated any of the provisgons set out in subsection 1 of this section.

3. Every agent or broker licensed in thisgtate shdl notify the director, inwriting, within thirty days,
of any changein hisor her resdence address, and any agency licensed in this state shdl notify the director,
in writing, within thirty days, of any changein its business address. If the failure to notify the director of
such change in address results in an inability to serve an agent, broker or agency with a complaint as
provided by sections 621.045 to 621.198, RSMo, then the director may immediately revoke the license
of said agent, broker or agency until such time as service may be obtained.] for any one or more of the
following causes:

(1) Intentionally providing materially incorrect, mideading, incomplete or untrue
information in the license application;

(2) Violating any insurance laws, or violating.any regulation, subpoena or order of the
director or of another insurance commissioner in any other state;

(3) Obtaining or attempting to obtain a license through material misrepresentation or
fraud;

(4) Improperly withholding, misappropriating or converting any moneys or properties
received in the cour se of doing insurance business,

(5) Intentionally misrepresenting the terms of an actual or proposed insurance contr act
or application for insurance;

(6) Having been convicted of afelony or crimeinvolving moral turpitude;

(7) Having admitted or been found to have committed any insuranceunfair trade practice
or fraud;

(8) Using fraudulent, coercive, or dishonest practices, or demonstrating incompetence,



untrustworthiness or financial irresponsbility in the conduct of busness in this state or
elsewhere;

(9) Havinganinsuranceproducer license, or itsequivalent, denied, suspended or revoked
in any other state, province, district or territory;

(10) Signing the name of another to an application for insurance or to any document
related to an insurance transaction without authorization;

(12) I'mproperly usng notesor any other reference material to completean examination
for an insurance license,

(12) Knowingly acting asan insurance producer when not licensed or acceptinginsurance
business from an individual knowing that person isnot licensed;

(13) Failing to comply with an administrative or court order_imposing a child support
obligation; or

(14) Failing to.comply with any administrative or court order directing payment of state
or federal incometax.

2. Intheevent that the action by thedirector isnot to renew or to deny an application for
alicense, thedirector shall notify the applicant or licenseein writing and advise the applicant or
licensee of the reason for the denial or nonrenewal. Appeal of the nonrenewal or denial of the
application for alicense shall be made pursuant to the provisions of chapter 621, RSMo.

3. Thelicense of abusinessentity licensed asan insurance producer may be suspended,
revoked, renewal refused or an application may be refused if the director findsthat a violation
by an individual insurance producer wasknown or should have been known by oneor moreof the
partners, officers or managers acting on behalf of the business entity and the violation was
neither reported to thedirector nor corrective action taken.

4. The director may aso revoke or suspend[under] pursuant to subsection 1 of this section any
licenseissued by the director where the licensee has failed to renew or has surrendered such license.

5. Every insurance producer licensed in thisstate shall notify thedirector of any change
of address, on forms prescribed by the director, within thirty days of the change. If thefailure
to notify the director of the change of address resultsin an inability to serve the insurance
producer with a complaint as provided.by sections 621.045 to 621.198, RSM o, then the director
may immediately revokethelicense of theinsurance producer until such timeasservicemay be
obtained.

6. An insurance producer shall report to the director any administrative action taken
againsttheproducer inanother jurisdiction or by another gover nmental agency inthisstatewithin
thirty days of thefinal disposition of the matter. Thisreport shall include a copy of the order,
consent order or other relevant legal documents.

7. Within thirty days of theinitial pretrial hearing date, a producer shall report to the
director any criminal prosecution for afelony or acrimeinvolvingmoral tur pitudeof theproducer
taken in any jurisdiction. Thereport shall include a copy of the indictment or information filed,
the order resulting from the hearing and any other relevant legal documents.

375.158. 1. No insurer shal engage in the business of insurance in this state without first
complying with al the provisons of the laws of this state governing the business of insurance.

2. Noinsurer organized or incorporated under the laws of this state shall undertake any business
or risk except as provided by those laws. No insurer organized or incorporated by or under the laws of



this state or any other state of the United States or any foreign government, transacting the busness of life
insurance, shall be permitted or alowed to take any other kind of risks except those connected with or
pertaining to making assurance on the life of a human being and the granting, purchasing and disposing of
annuities and endowments, and the making of insurance againgt accident and sickness to persons by life
or hedlth or life and hedlth insurers as provided in sections 376.010 and 376.309, RSMo.

3. No insurer doing businessin this sate shal pay any commission or other compensation to any
person or entity for any services, as[agent] insurance producer, in obtaining in this Sate any contract of
insurance except to alicensed [and appointed agent] insurance producer of theinsurer],] and alicensed
[and gppointed] business entity insurance [agency with acopy of its current agency license on file with
the insurer; or alicensed broker having a copy of the agency's or broker's current license on file with the
insurer] producer.

379.356. Noinsurer|, broker or agent].or. insurance producer.shdl knowingly charge, demand
or receive a premium for any policy of insurance except in accordance with the provisons of section
379.017 and sections 379.316 to 379.361. No insurer or employee thereof, and no [broker or agent]
insurance producer shdl pay, dlow, or give, directly or indirectly, asan inducement to insurance, or after
insurance has been effected, any rebate, discount, abatement, credit or reduction of the premium named
in a policy of insurance, or any specid favor or advantage in the dividends or other benefits to accrue
thereon, or any vauable consderation or inducement whatever, not specified in the policy of insurance,
except to the extent provided for in gpplicable filings. No insured named in any policy of insurance shall
knowingly receive or accept, directly or-indirectly; any [such] rebate, discount, abatement, credit or
reduction of premium, or any [such] specia favor .or advantage or vauable consideration or inducement.
Nothing in this section shall be congtrued as prohibiting the payment of, nor permitting the regulation of the
payment of, commissons or other compensation to duly licensed [agents and brokers] insurance
producers; nor as prohibiting, or permitting the regulation of, any insurer from adlowing or returning to its
participating policyholders or members, dividends or savings.

384.043. 1. No agent or broker [licensed by the state] shal procureany contract of surpluslines
insurance with any nonadmitted insurer, unless he possessesa current surpluslinesinsurance licenseissued
by the director.

2. The director shdl issue a surplus lines license to any qudified [resident] holder of a current
resident or nonresident property and casuaty [broker's] license but only when the [broker] licensee
hes

(1) Remitted the one hundred dollar initid fee to the director;

(2) Submitted a completed license application on aform supplied by the director;

(3) Passed aqudifying examination approved by the director, except that al holders of alicense
prior to July 1, 1987, shdl be deemed to have passed such an examination; and

(4) Fled with the director, and maintains during the term of the license, in force and unimpaired,
abond in favor of thisstatein the pena sum of [ten] one hundr ed thousand dollars or in a sum equal to
the tax liability for the previoustax year, whichever is smaller, aggregate liability, with corporate
suretiesapproved by thedirector. The bond shdl be conditioned that the surpluslineslicenseewill conduct
business in accordance with the provisions of sections 384.011 to 384.071 and will promptly remit the
taxes as provided by law. No bond shdl be terminated unless at least thirty days prior written notice is
given to the licensee and director. [If the director determines that a surplus lines licensee of areciproca
gdter sateis competent and trustworthy, then he may, in his discretion, issue a nonresdent surplus lines



agent'slicense. A nonresdent licensee shdl be limited in his authority to servicing of business negotiated
elsawhere and filing any appropriate taxes. A nonresident licensee shal not solicit business]

3. Each surpluslines license shdl be renewed annudly on the anniversary date of issuance and
continue in effect until refused, revoked or suspended by the director in accordance with section 384.065;
except thet if the annua renewd fee for the licenseisnot paid on or beforethe anniversary date thelicense
terminates. The annua renewd feeisfifty dollars.

[375.021. A licenseissued to an agent shdl authorize him to act as agent until such time as the
licenseisterminated, suspended or revoked. Upon thetermination, suspension or revocation of thelicense,
the agent or any person having possession of the license shal immediatdy return sameto the director and
the director shdl notify the agent and al companies gppointing the agent by letter that the license is
terminated, suspended or revoked. If at any time an agent has been.without an appointment by acompany
for aperiod of two years, the director shal. send.the agent notice that thelicense will terminate within thirty
working days except thet if such agent has complied with the provisions of section 375.020 and has paid
dl licensng and other feesrequired by law, such agent'sticense shdl not be so terminated. The agent may
request a hearing before the director within thirty working days of notice of termination. Any insurance
agent, broker or insurance agency holding avalid license on January 1, 1982, will not be required to take
anexamination or pay afeefor sad license. In addition, no insurance company is required to gppoint any
agent which is designated on the records of the department of insurance as representing said company as
of January 1, 1982.]

[375.027. A nonrenewable temporary license may be issued for a period not to exceed ninety
days in cases where an gpplicant has theretofore filed a completed application for alicense, has secured
acompany gppointment, has paid the gpplicabl efeesand wherethe director is satisfied asto the gpplicant's
business reputation. ]

[375.061. 1. No insurance agency shall act as an agency in this sate unlessit islicensed by the
director as provided in this chapter.

2. Before any insurance agency license shdl be issued, there shal be on file in the office of the
director the following documents and informetion:

(1) An application such as may be prescribed by the director showing the name of the agency,
business address or addresses of the-agency, whether the agency is a partnership, unincorporated
association or corporation; if a partnership or +BE1TFURTHER RESOLVED that the Secretary of the
Senate be ingtructed to prepare a properly inscribed copy of this resolution unincorporated association,
the name and residence of each and every person or corporation having an interest in or owning any part
of the agency; if a corporation, the names and addresses of the officers and directors of the corporation,;

(2) Aligof al insurance agents or brokers employed or acting in behaf of or through the agency
and to whom the agency pays any sdlary or commission for the solicitation of or negotiation for any
insurance contract.

3. Within twenty working days after the change of any information submitted on the gpplication,
or upon termination of any agency, the agency shdl notify the director of the change or termination. The
notification is to be filed without charge.

4. Upon receipt of an application and the payment of afee of one hundred dollars, the director,
if satisfied that the agency has complied with the provisons herein provided, shdl issuealicensewhich shdl
continue until suspended or revoked or the agency is terminated by operation of law.

5. Each insurance agency shdl be respongble for renewing its agency license biennidly on the



anniversary date of the origind licensing or the agency license shdl terminate. Thefeefor renewd shdl be
one hundred dollars. The department of insurance shal assess alate fee for any insurance agency which
falsto renew itsagency license within thirty days of the renewa date, at the rate of twenty-five dollars per
month.

6. Notwithstanding any other provison, nothing herein shdl prohibit any insurance company from
paying acommission or other remuneration to a duly licensed insurance agency.

7. 1t shdl be unlawful for an insurance agency to solicit, negotiate for or produce contracts of
insurance except through duly licensed insurance agents or brokers.

8. Any owner, officer, manager or director willfully violaing any provison of this section isguilty
of aclass A misdemeanor and upon conviction therefor, if the offender holds abroker's or agent'slicense,
the court imposing sentence shdl order the director.of the department of insurance to revoke such license]

[375.081. 1. If satisfied that the applicant.meets.the requirements of sections 375.018 and
375.091, the director shdl subject the applicant to awritten examination asto his or her competence to
act as broker for any kind or kinds of insurance, or subdivison thereof, for which he or she wishesto be
licensad. Such examinations shdl be held at such times and places as the director shdl from timeto time
determine. Thedirector may, a hisor her discretion, designate an independent testing service to prepare
and administer such examination subject to direction and gpprova by the director, and examination fees
charged by such service shdl be paid by the gpplicant. An examination fee represents an adminidtrative
expense and is not refundable.

2. If thedirector is satisfied as to the qudifications of the gpplicant, he or she shdl issue alicense
limited to the kind, or kinds, of insurance, or any subdivision thereof, for which the gpplicant is quaified.

3. Each gpplicant shdl be advised of the result of his or her examination within twenty working
days after the date of the examination.

4. Thedirector may establish reasonabl e rules and regul ations with respect to the scope, type, and
conduct of uniform examinations and the times and places where they shdl be hdd. The rules and
regulations may require areasonable waiting period before giving an examination to an applicant who has
falled to pass a previous Smilar examination.]

[375.082. The director shall waive the examination for a person gpplying for a broker's license
if such person has had a resident agent'sticense in more than one line of insurance for a leest five years
immediatdly preceding thetime of gpplication for abroker'slicense and isaresident of the state of Missouri
a thetime of gpplication.]

[375.086. No examination shal be required of:

(1) Anapplicant for the same kind of license as that which he holdsin this sate as of January 1,
1982; or

(2) Anapplicant for the same kind of license as that which he has held in ancther state within one
year next preceding the date of his gpplication and which he secured by passing awritten examination; and
provided that the gpplicant is alegd resdent of this Sate at the time of his gpplication and is otherwise
deemed by the director to be fully qualified and competent.]

[375.091. Any license required by this chapter shall be issued to any person who is at least
eighteen years of age, a citizen of the United States, and who is trustworthy and competent to act, and
intends to hold himself out in good faith as an insurance broker, and the licenseis not sought principaly for
the purpose of soliciting, negatiating or procuring insurance contracts covering himsdf or his spouse or
insurance on property owned by the gpplicant.]



[375.096. 1. The biennid renewd fee for a broker's license is one hundred dollars for each
license. A broker'slicense shdl be renewed biennidly on the anniversary date of issuance and continue
in effect until refused, revoked, or suspended by the director in accordance with section 375.141; except
that if the biennid renewa feefor thelicenseisnot paid within ninety daysafter the biennia anniversary date
or if the broker has not complied with section 375.020 if gpplicable within ninety days after the biennia
anniversary date, the license terminates as of ninety days after the biennia anniversary date.

2. Any nonresident broker who has not complied with the provisons of section 375.020 may not
reapply for abroker's license until that broker has taken the continuing education courses required under
section 375.020.

3. A broker whose license terminated for nonpayment of the biennid renewd fee or
noncompliance with section 375.020 may apply for anew broker's license because of such nonpayment
or noncompliance, except that such broker-must comply with.al provisions of sections 375.076, 375.082,
375.086, and 375.091 regarding issuance of a new license if such license was terminated for
noncompliance with section'375.020, or shall pay alatefee at therate of twenty-five dollars per month or
fraction thereof after the biennid anniversary date if such license was terminated for nonpayment of the
renewal fee, except that nothing in this subsection shdl require the director to relicense any broker
determined to have violated the provisons of subsection 1 of section 375.141.]

[375.101. Thedirector shdl, if requested, issue abroker'stemporary license without requiring the
goplicant to pass awritten examination in the following circumstances:

(1) Tothesurviving spouse or next.of kin or to the persond representative of adeceased licensed
broker or to the spouse, next of kin, employee or-conservator of a licensed broker becoming disabled
because of sickness, mental or physica disability orinjury, if in the director's opinion thetemporary license
is necessary for the continuation of the business of the broker thereby affected. Thelicense shall beissued
for aterm not exceeding sx monthsand the director may in hisdiscretion renew thelicensefor an additiond
term of sx months, thus not exceeding in the aggregate twelve months;

(2) Totheappointee of alicensed broker who enters upon active service in the armed forces of
the United States, for such period of time as in the opinion of the director may be necessary for the
continuation of the business of the broker thereby affected.]

[375.121. Every insurance broker acting as such in this Sate shdl be responsble in a fiduciary
capacity for al funds received or collected as'an insurance broker, and shal not, without the express
consent of his principa, mingle any such fundswith his own funds or with funds held by him in any other
capacity. Nothing herein contained requires any broker to maintain a separate bank deposit for the funds
of each principd, if and aslong as the funds so held for each principa are reasonably ascertainable from
the books of account and records of the broker.]

[375.142. For abroker or agent licensed pursuant to this chapter, the director of the department
of insurance may change such broker's or agent's anniversary date of issuance one time to coincide with
the anniversary date for that broker's or agent's license|]

Section B. The repedl of sections 375.021, 375.027, 375.061, 375.081, 375.082, 375.086,
375.091, 375.096, 375.101, 375.121 and 375.142, the reped and reenactment of sections 375.012,
375.014, 375.016, 375.017, 375.018, 375.019, 375.020, 375.022, 375.025, 375.031, 375.033,
375.035, 375.037, 375.039, 375.046, 375.051, 375.065, 375.071, 375.076, 375.106, 375.116,
375.136, 375.141, 375.158 and 379.356 and the enactment of sections 375.015 and 375.023 of thisact
ghall become effective January 1, 2003.



